


Iwatsu Enterpr i se -CS So lut ion Su i te  Un i f ied Communicat ions  (UC) o f fers  REAL product i v i t y  enhancement  
too l s  de l i vered on one of  the indust ry ’ s  most  re l iab le  and energy -e f f i c ient  VoIP p la t forms .

Communicating should be easy .  That 's  the under ly ing concept behind the Iwatsu 
Solut ion Suite .  A novel  idea?  We don't  th ink so.  Bui l t  around one of  the most intu i t ive 
bus iness phone systems ava i lab le ,  the true power of  the Suite l ies  in  i ts  seamless 
integrat ion of  advanced mobi l i ty ,  messag ing and presence appl icat ions .  Because of  the 
seamless integrat ion of  these technolog ies ,  the Enterpr ise Suite i s  ab le to exceed the 
capabi l i t ies  of  comparable p lat forms and actua l ly  extend your reach over customers ,  
c l ients  and co-workers .  

Presence
In an important meeting but anxiously awaiting a specific call? No problem. The Iwatsu 
Solution Suite delivers the one call you're expecting and sends the rest to voicemail.  This 
is achieved via presence-based call routing that uses scheduling and call filtering 
technology to integrate with your Microsoft® Outlook® calendar and more. The Iwatsu 
Solution Suite Presence feature enables organizations to know real-time status and 
availability of their workforce – enhancing productivity and collaboration.

Advanced Mobil ity
Today’s mobile workers rely on many different communication devices, all of which 
must have complete access to core business applications. By utilzing the industry leading 
Call Handoff feature, Iwatsu Solution Suite users can seamlessly transfer an active call 
from an Iwatsu ICON Series IX-5810, IX-5910 or IX-5930 phone to a cell phone 
without interrupting the call.  After the call has been transferred to a cell phone, users 
can utilize Advanced Mobility to retain call control features such as transferring the call 
back to an office phone using four digit extensions or Voice Activated Routing.  

Messaging
With today's business world moving faster than ever before, the need to access your 
messages using the most convenient device available is moving from a nicety to a 
necessity.   Iwatsu Solution Suite Messaging, delivers voicemail and fax messages into 
your email inbox. This means you can access your messages using a PC or mobile device 
from anywhere in the world. Can’t get to a PC? Simply use any telephone to access your 
inbox and listen to voicemail or have email messages read back to you.

Call  Processing
The Iwatsu Enterprise Communications Server, or ECS, is the core of the Iwatsu 
Solution Suite. This flexible switching platform gives you the option of building an all 
VoIP system or a converged platform that supports SIP, VoIP and TDM in any 
combination. 
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The products and features described are for i l lustrative purposes only and are subject to change. 
Equipment performance and capacities may be affected by system configuration. Interoperabil ity with 
third party products and/or services may be subject to l imitation. Consult your Authorized ICON Voice 
Networks Dealer to design a system to meet the specif ic needs of your business.  Current product,  feature 
specif ications and l imitations are avai lable on our web site:  www.iconvoicenetworks.com.
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Controller powered by Iwatsu.
Messaging powered by Esna Technologies.  
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Route calls based on Caller ID, time of day, type of call, account codes and more.

Synchronize appointments in Microsoft® Outlook® calendars with user-defined availability rules and manage calls 
accordingly.

Quickly see the status of colleagues and their availability, including mobile workers.

Change availability status on the fly from any mobile device, regardless of predefined availability rules.

User-defined availability exceptions allow the most important calls to reach you.

Location and Availabi l ity

Set up multiple 
custom voicemail 
greetings based 
on your location 
or the caller's ID.

Allow your Microsoft® Outlook® 
calendar to intelligently route 
calls according to your schedule 
or choose to override your 
calendar and allow particular 
callers access to you.  

Setting your location 
determines how calls 
will be handled.  
Automatically send 
callers to voicemail, 
another extension or 
even a cell phone.

Presence

Locat ion ,  locat ion ,  locat ion .  The Iwatsu Solut ion Suite 
presence feature provides a  d irectory with employee 
locat ion and ava i lab i l i ty  status ,  enabl ing easy contact  
opt ions inc luding te lephone ca l l ing ,  text messag ing or 
LAN chat .  Presence-based ca l l  rout ing a l lows employees 
to def ine and schedule how their  ca l l s  are handled both 
in the of f ice or whi le  away from their  desk.
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